VANLIGA FRAGOR

OCH SVAR

TACK FOR DIN FORFRAGAN OM HYRA AV ETT PRIVAT FARTYG

At

HUR LANGE KAN MAN PRELIMINARBOKA
OCH KOSTAR DET NAGOT?

Det finns ingen generell tidsbegransning

for preliminarbokningar och det kostar
ingenting att gdra en preliminarbokning. Far
vi ytterligare en férfragan som galler samma
datum och bat kontaktar vi er sa att ni far
mojlighet att definitivboka arrangemanget.

VILKA AR ERA AVBOKNINGSVILLKOR?
Vara allménna villkor géller fér bekraftade
bokningar. De finns pa sista sidan i
bekraftelsen. Sa ldnge bokningen inte ar
bekraftad utan endast preliminarbokad galler
fri avbokning.

HUR DEBITERAS FARTYGSHYRAN?
Fartygshyran debiteras per timme och tiden
raknas fran hemmakaj och tillbaka. De flesta
batar har hemmakaj vid Strandvagen och
Nybrokajen. Det finns en minimitid/-kostnad
for att hyra baten, denna varierar beroende pa
arrangemang

NAR BEHOVER MAN MEDDELA ANTALET
GASTER?

Antal gaster ska meddelas senast 5 vardagar
innan turen. Goérs avbokningar senare
kommer dessa att debiteras. Notera att varje
fartyg har ett minimiantal fér lunch- och
middagskryssningar.

HUR BETALAR MAN FOR HYRA OCH OVRIGA
TILLAGGSBESTALLNING MAT, DRYCK ETC?

| vara allmanna villkor finns detaljerad
information angaende hyra, mat, dryck m.m.
Du kan alltid kontakta oss med fragor och
villkor for din bokning.
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VILKEN MAT ERBJUDS OMBORD?

Allt mat lagas ombord fran grunden av
fartygens egna kockar. Menyerna finns pa var
hemsida och ni valjer en gemensam meny foér
hela sallskapet. Menyerna kan férstas anpassas
efter foranmalda kostavvikelser och allergier.

KAN NI ORDNA SPECIALKOST?

Den gemensamma menyn kan anpassas
efter kostavvikelser och allergier. Information
om antal personer och respektive persons
specialkost ska mailas till oss senast 5
vardagar innan arrangemanget.

NAR MASTE VI SENAST BESTAMMA MENY
OCH DRYCK?

Bestallning av mat och dryck ska goras senast
2 veckor innan arrangemanget.

UTBUD AV DRYCK OMBORD?

For basta upplevelse finns specifika
dryckesrekommendationer fér varje enskild
middagsmeny. Det gar &ven sjalv fran var
dryckeslista. Drycken pa dryckeslistan
debiteras per 6ppnad flaska. Vi beraknar sex
glas per flaska for mousserande/champagne
samt fyra glas per flaska for vin.




FINNS DET ALKOHOLFRIA
DRYCKESALTERNATIV?

| var dryckeslista finns flera alkoholfria
alternativ. Ett begransat utbud av alkoholfria
drycker t. ex. alkoholfritt mousserandevin,
finns alltid ombord och behdéver inte
forbestallas for enstaka personer.

VAD INGAR | DE REKOMMENDERADE
DRYCKESPAKETEN?

Ett glas till forratten, ett glas med pafyllning
till varmratten och samt ett glas dessertvin.

KAN MAN TA MED EGEN DRYCK / MAT OM-
BORD?

P34 vissa av vara transport- och mingelbatar
kan ta med egen dryck och mat. Detta galler
dock inte pa vara restaurangfartyg.

KAN FARTYGET DEKORERAS?

Vi hjalper garna till med bestallning av
bjorkar for |6vning av fartyget. Pris
varierar beroende pa bat och antal bjérkar.

For dekorationer i matsal/salong gar det
bra att ordna detta pa egen hand.

KAN MAN BOKA EN GUIDE?

Vi kan hjalpa till med guider som guidar pa
svenska, engelska och aven andra sprak. En
guidning av en auktoriserad Stockholmsguide
upp till 3 timmar kostar 3 900 kr + momes.

KAN MAN BOKA UNDERHALLNING OM-
BORD?

Vi samarbetar med artistférmedlingen
Artisttorget. Meddela dina 6nskemal sa
hjalper vi till att hitta passande underhallning
t.ex. musikunderhallning, DJ, trubadur m.m.

KAN VI TA MED EGEN UNDERHALLNING?
Egen underhallning gar bra, observera att
PA-system INTE finns ombord utan behover
tas med

KAN VI SPELA MUSIK FRAN SPELLISTA
OMBORD?

Det gar bra pa de flesta fartyg, men kontakta
alltid oss for att vara saker att det fungerar pa
ert fartyg!

FINNS DET MIKROFON OMBORD?
Mikrofon finns pa alla fartyg. Pa vissa av
batarna &r mikrofonen placerad i kaptenens
styrhytt vilket gér att man inte ser gasterna.
Kontakta oss for att fa veta vad som galler
for ert fartyg.

KAN MAN HA RULLSTOL / BARNVAGN MED
OMBORD?

Generellt &r vara batar inte tillganglighets-
anpassade. Kontakta oss sa beréattar vi vilka
mojligheter som finns fér vara olika fartyg.

NAR FAR VI KLIVA OMBORD?

Gaster ar valkomna ombord 10 minuter

innan avgangstid. Om énskemal finns ar
kontaktpersonen fér bokningen valkommen
ombord en timme innan avgang fér eventuella
forberedelser som t.ex. bordsplacering,
dekorationer eller avstamning med krdgaren.

BEHOVER VI STADA EFTER TUREN?

Vid hyra av bat ingar enklare stéadning. Vid
skadegorelse eller behov av extra stadning
debiteras en tilldaggskostnad per timme.
Notera att konfetti och fargkanoner ej ar
tilldtet ombord. Personliga tillnérigheter
maste tas med i samband med avstigning
da det inte kan hdmtas senare.

For fragor eller mer information,
vanligen kontakta oss pa:

event@stromma.se eller 08-1200 4042.
VARMT VALKOMMEN OMBORD!
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FAQ - FREQUENTLY
ASKED QUESTIONS

THANK YOU FOR YOUR REQUEST

HOW LONG CAN | PRE-BOOK, AND DOES IT
COST ANYTHING?

There is no general time limit for
pre-bookings, and it costs nothing to make

a preliminary booking. If we receive another
request regarding the same date and boat,

we will contact you so that you can make your

booking definitive.

WHAT ARE YOUR CANCELLATION TERMS?
Our general terms and conditions apply to
definitive bookings. They are on the last
page of the confirmation. If the booking is
not confirmed but only pre-booked, free
cancellation applies.

HOW IS THE BOAT’S RENT CHARGED?
The boat’s rent is charged per hour and
the time is counted from the home berth
and back. Most boats have a home berth
at Strandvagen and Nybrokajen. There is
a minimum time/cost to rent the boat, this
varies depending on the arrangement.

WHEN DO | NEED TO ANNOUNCE THE
NUMBER OF GUESTS?

The number of guests must be notified no
later than 5 working days before the tour. If
cancellations are made later, these will be
charged. Please note that each vessel has a

minimum number for lunch and dinner cruises.

HOW DO | PAY FOR RENT AND OTHER
ADDITIONAL FOOD, BEVERAGES, ETC.?
Our general terms and conditions contain
detailed information regarding rent, food,
beverages, etc. You can always contact
us with questions and conditions for your
booking.
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WHAT FOOD IS OFFERED ONBOARD?

All food is cooked on board from scratch by
the boats’ chefs. The menus are available on
our website, and you choose a menu for the
whole party. The menus can of course be
adapted to pre-reported cost deviations and
allergies.

CAN YOU ARRANGE SPECIAL DIETS/
DIETARY REQUIREMENTS AND ALLERGIES?
The common menu can be adapted to dietary
requirements and allergies. Information about
the number of people and each person’s
special diet must be emailed to us no later
than 5 working days before the event.

WHEN DO | LAST HAVE TO DECIDE ON THE
MENU AND DRINK?

Orders for food and drinks must be placed no
later than 2 weeks before the event.

SELECTION OF BEVERAGES ONBOARD?

For the best experience, there are specific
beverage recommendations for each dinner
menu. It is also possible to choose from our
beverages list. The beverage on the beverages
list will be charged per bottle opened. We
calculate six glasses per bottle for sparkling/
champagne and four glasses per bottle for
wine.




ARE THERE NON-ALCOHOLIC OPTIONS?

In our beverages list, there are several non-al-
coholic options. A limited range of non-alco-
holic beverages, for example, non-alcoholic
sparkling wine, is always on board and does
not need to be pre-ordered for single people.

WHAT IS INCLUDED IN THE RECOMMENDED
BEVERAGE PACKAGES?

A glass for the starter, a glass with a refill for
the main course, and a glass of dessert wine.

IS IT POSSIBLE TO BRING MY OWN DRINKS/
FOOD ONBOARD?

You can bring your own drinks and food on
some of our transport and mingling boats.
However, this does not apply to our restaurant
boats.

CAN THE BOAT BE DECORATED?

We are happy to help with the ordering of
birches for leafing the boat. Price varies de-
pending on the boat and the number of
birches. For decorations in the dining room/
Salon, it is possible to arrange this on your
own.

CAN | BOOK A GUIDE?

We can help with guides who guide in
Swedish, English, and other languages. A gui-
ded tour with an authorized Stockholm guide
for up to 3 hours costs SEK 3,900 + VAT.

IS IT POSSIBLE TO BOOK ENTERTAINMENT
ONBOARD?

We cooperate with the artist agency Artist-
torget. Please let us know your wishes and we

will help to find suitable entertainment such as

music entertainment, DJ, troubadour, etc.

CAN | BRING MY OWN ENTERTAINMENT?
Own entertainment is fine, please note that
PA systems are NOT on board and need to be
brought.

CAN | PLAY MUSIC FROM A PLAYLIST ON
BOARD?

It is possible on most boats, but contact us to
make sure it works on your vessel.

IS THERE A MICROPHONE ONBOARD?
Microphones are available on all boats. On
some of the boats, the microphone is placed
in the captain’s wheelhouse where you can’t
see your guests. Contact us to find out what
applies to your vessel.

IS IT POSSIBLE TO BRING A WHEELCHAIR /
STROLLER ONBOARD?

In general, our boats are not accessible. Con-

tact us and we will tell you what opportunities
there are for our different vessels.

WHEN CAN WE BOARD?

Guests are welcome to board 10 minutes befo-
re departure time. If desired, the contact per-
son for the booking is welcome to board one
hour before departure for any preparations,
such as table arrangements, decorations, or
coordination with the restaurateur.

DO WE NEED TO CLEAN UP AFTER THE
TOUR?

When renting a boat, simple cleaning is inclu-
ded. In the event of damage or the need for
extra cleaning, an additional cost per hour is
charged. Note that confetti and paint cans are
not allowed on board. Personal belongings
must be taken with you when disembarking as
they cannot be collected later.

Questions or more information,
please contact us:

event@stromma.se eller +468-1200 4042.
WELCOME ON BOARD!
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